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COMPASS: Pointsof view from the community

New voice for Alaska utility consumers

By GREGG D. RENKES

‘Withlittlefanfare, Gov. Frank Murkow-
ski gaveAlaskans interest injustand rea-
sonableutility rates new representation
during thelast |legid ativesession. By ex-
ecutiveorder, thegovernor charged the at-
torney general with responsibilityfor de-
terminingthe publicinterest in utility mat-
tersand advocatingthat interest beforethe
state utility regulator, the Regulatory Com-
missiond Alaska o

~ The RCA regulates public utilitiesand
pipelinesin Alaskato ensure they provide
safe, reliableservicesfor consumersat
justand reasonablerates. TheL egislature
created the RCA in 1999 as the successor
to theAlaskaPublic UtilitiesCommission.
At the sametime, it established a Pub-
lic Advocacy Sectionwithinthe RCA toex-
pressthe public'sinterest in variousmat-
terscoming beforethe commission. Under
that arrangement, the RCA chairperson di-
rected the PASto participateasa party in
RCA proceedingsat the commisson's de-
termination.

Thenew law removes thedual and
tentially conflictedresponsbilityfromthe
commissionwhilerecognizingtheirnpor-
tanced thepublicinterest by transferring
that rolefrom the RCA chairman to theat-
torney general.

Indl other matters, theattorney gener-
al hasa broad grant d authority to partici-
patein any legal actionor proceeding nec-
essary to protect the publicinterest. For
example, | frequently take actionsto pro-

Just as my office worksto protect consumers,
| am committed to seeing that ratepayersget
the attention and aggressive representation
before the RCA that they deserve.

tect consumersfromunfair trade practic-
es, such asthe recent consumer fraud ac-
tion affecting touristsin Alaska
Itisappropriatethat theresponsibility
d representing Alaskds citizensin utility

matters now specifically restswith the peo-

ple's Iav\?/er — theattorney general. Just
asmy officeworksevery day to protect
consumersacross ow:state, | am commit-

ted to seeing that ratepayers get the atten-
tion and aggressiverepresentation before

the RCA that they deserve.
TheDepartment d Law hasasharp
new focus on publicadvocacyfor utility
ratepayers. Tofacilitate thisattention, | ap-
pointedattorney Daniel Patrick O'Tierney,
aformer Alaska Public UtilitiesCommis-
sioner, tolead theway. Our team consists
d experiencedutility lawyersand RCA
daff experts whowill support my responsi-
bility as advocatefor Alaskaconsumersin
proceedings. -
~ Astelephone, electricand other utili-
tiesgrow In sizeand complexity to become
morecompetitivein Alaska, it isimpor-
tant to pay closeattentionto therights o

each consumer. Thisreguires carefully bal-
ancingtheconsumers interest in afford-
ableserviceswith the need d maintain-
ing healthy utility serviceprovidersthat
can makethe necessary investments. \\e
join numerousother statesin making pub-
|cadvocag?/ beforethe utility commission
an essential and exclusiveresponsibility d
theattorney generd'soffice.

| am asoworkingwith organizations
likethe National Associationd State Util-
ity Consumer Advocatesand other state
attorneys general to bringthebest ideas
heretoimprovetheway | serve Alaskans
affected by RCA decisions. For example, |
am consideringa citizen's advisory panel
similar to theonein Washingtonstate that
advisestheattorney general on utility mat-
ters.

Thereisanew voicefor Alaskas utility
consumers. | will assurethat itisastrong
voicethat demands just and reasonable
ratesfor the utility services upon which we

all depend.

Gregg D. Renkes is Alaska's attorney general.
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